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APPLICATION AND OBJECTIVES OF REGULATIONS

These Grievance Resolution Regulations form part of the FFA Statutes and, subject to clause
1.5, apply exclusively to determine the rules and procedure for the resolution of a Grievance that
arises between FFA, Member Federations, District Associations, Competition Administrators,
Clubs, Officials, Agents and Players (Members).

A Grievance includes a dispute in relation to decisions made or sanctions imposed under:

(@) the National Registration Regulations (such as the termination of a Professional Player
Contract without Just Cause);

(b) the National Disciplinary Regulations (such as the imposition of match suspensions for red
card infringements);

(c) the National Code of Conduct (such as the imposition of a sanction for bringing the game
into Disrepute);

(d) the Member Protection Policy (such as the imposition of a sanction for discriminatory
behaviour);

(e) the Anti-Doping Policy (where a reference to the FFA Anti-Doping Tribunal is a reference to
the FFA Disciplinary Committee); and

(H  any other terms of the FFA Statutes.

Each Member submits exclusively to the jurisdiction of these Grievance Resolution Regulations
and agrees all Grievances will be heard and determined by a Judicial Body. Each Member
agrees to not attempt to resolve any Grievance in any forum other than a Judicial Body, including
a court of law.

The objective of these Regulations is to enable a Judicial Body to hear and determine Grievances
justly and to this end:

(@) enshrine the right of a party to be heard before an independent and impartial body in a fair
and equitable manner;

(b) save parties time and expense; and

(c) ensure matters are dealt with fairly and expeditiously.

The A-League Disciplinary Regulations specify the rules and procedures that apply to the conduct
of the A-League and in particular the prosecution of disciplinary matters arising during matches in
the A-League including breaches of the Laws of the Game. In the event of inconsistency between
these Regulations and the A-League Disciplinary Regulations, the A-League Disciplinary
Regulations prevail.

JURISDICTION OF FOOTBALL GOVERNING BODIES

The jurisdiction of football governing bodies to hear and determine disputes and grievances is as
specified under Part V of the FFA Statutes, including in relation to Member Federations, FFA,
AFC, FIFA and, in limited specified circumstances, the Court of Arbitration for Sport.

Essentially, under FFA Statutes a Member Federation is responsible for enforcing sanctions
imposed in relation to infringements committed within its area of jurisdiction, subject only to FFA’s
rights to be heard and of intervention and to sanction serious infringements where a Member
Federation has failed to do so in accordance with FFA Statutes.

These Regulations specify the:

(@) key principles that apply to the hearing and determination of any Grievance within Australia;
and

(b)  procedural requirements for applications to FFA for a determination, including an appeal
from a Member Federation Appeal Committee (provided those procedures have first been
exhausted) and the FFA Disciplinary Committee.
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INDEPENDENCE AND EXPERTISE OF JUDICIAL BODIES

A party to a Grievance has the right to a fair hearing and to be treated equally with the Grievance
determined expeditiously by an independent and impatrtial Judicial Body.

A member of a Judicial Body (referred to as an Arbitrator) cannot hear or determine any
Grievance if that Arbitrator has a conflict of interest, actual or perceived, including if he or she is a
director or employee of any party to the Grievance or if there is any other reason where a private
or personal interest could materially influence the way the Arbitrator performs his or her duties.

As a general rule, an Arbitrator cannot be an employee, a director or member of any other body
of the Competition Administrator at the same time as acting as an Arbitrator. The exceptions are:

(@) a Competition Administrator below the level of a Member Federation may allow for
directors, employees or members to hear and determine Grievances provided that the
parties have a right of appeal from any determination to an independent and impartial
Judicial Body; and

(b) FFA may have an employee acting as an Arbitrator but only for a Grievance involving an
appeal from a Member Federation.

An Arbitrator must have the experience or skills suitable to the function of a Judicial Body,
including a barrister or solicitor, a person with a thorough knowledge of football or recent
international competition experience.

PROCESS FOR APPLICATION FOR FFA DETERMINATION OR APPEAL

In accordance with FFA Statutes, the FFA Disciplinary Committee has jurisdiction to determine
Grievances arising from a sanction imposed or decision made by FFA, including:

(@) under FFA Statutes;
(b) inrelation FFA controlled events, such as National Championships or National Leagues; or
(c) inrelation to National Teams.

In accordance with FFA Statutes, the FFA Appeal Committee has jurisdiction to hear appeals
from the FFA Disciplinary Committee and appeals from a Member Federation Appeal Committee
(once its internal procedures have been exhausted).

A party wanting an FFA Judicial Body to hear and determine a Grievance (Applicant) must lodge
the Application Form with FFA, copied to the other party (Respondent) and, if applicable, to any
party that may be affected by the determination based on the relief sought (Affected Party). The
Application Form must be signed by the Applicant and contain the following mandatory
information:

(@) the name and contact details of the Applicant and the Respondent and, if applicable, any
Affected Party;

(b) the date the subject matter of the Grievance arose;

(c) astatement summarising the relevant facts and any legal arguments and, if an appeal,
annexing a copy of the decision appealed from; and

(d) adescription of the relief sought.

APPLICATION FEE AND APPEAL FEE
An Applicant must pay FFA a non-refundable application fee of $500.

A party wanting to appeal a Determination of an FFA Disciplinary Committee must pay an appeal
fee of $2,000 in accordance with clause 16.

A hearing will not be convened unless and until the applicable fees have been received by FFA.
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APPLICABLE TIMEFRAMES

If a party has an express contractual right to refer a Grievance to these Grievance Resolution
Regulations within certain timeframes, that party must do so in accordance with those
timeframes. For example, an application must be lodged within 7 business days of a purported
termination of Professional Player Contract and of a determination under the National Disciplinary
Regulations.

If a Grievance is urgent and any further discussion between the parties is unlikely to resolve that
Grievance, the Grievance may be referred directly to FFA indicating the urgency on the
Application Form.

Once the Administrator receives an Application Form under this clause, the Administrator must
convene a Judicial Body and set a hearing date and time within 21 days of receipt of that notice.

Any timeframes specified in this Grievance Resolution Regulations may be extended only by the
Administrator where an extension would be just and reasonable.

AFFECTED PARTY

The Applicant must provide notice on its Application Form if there is party who may be affected by
the determination based on the relief sought.

If an Applicant has not identified an Affected Party on its Application Form, a Judicial Body may
require that notice be given to a person if it is of the view that the outcome of a hearing may affect
the interests of that person.

An Affected Party provided with notice under this clause 7 may participate in the hearing as an
affected party, including by making submissions. The Affected Party is bound by any
Determination.

If an Affected Party provided with notice elects to not participate in a hearing, that Affected Party
cannot subsequently initiate a Grievance in relation to the same subject matter.

SUBMISSIONS AND EVIDENCE

The terms of this clause 8 apply to ensure each party is provided with an opportunity to consider
the other party’s evidence before the hearing in order that it may appropriately respond.

A party must provide to the Administrator a copy of any written submissions, materials,
documents or other evidence it intends to rely on in the hearing at least 2 business days before
the start of that hearing. If it fails to do so, that party is not, without the leave of the Judicial Body,
allowed to submit them into evidence at the hearing.

All submissions, materials, documents or evidence supplied to a Judicial Body by one party must
at the same time be provided by that party to the other parties.

A party must provide advance notice about who will represent it at a hearing, including any legal
representative and any witness whom a party intends to present together with at least the subject
matter on which the witness will testify.

CHALLENGE OF JURISDICTION OR OF ARBITRATOR

If a party wants to allege that a Judicial Body does not have jurisdiction, it must raise this
objection in submissions before the hearing date. A Judicial Body has the power to rule on
objections that it has no jurisdiction. In general, the Judicial Body should rule on a plea
concerning its jurisdiction as a preliminary question. However, the Judicial Body may proceed
with the hearing and rule on such an objection in its final determination.

An Arbitrator may be challenged if circumstances exist that give rise to justifiable doubts as to the
Arbitrator’s impartiality or independence. Such a plea must be raised in submissions before the
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hearing date. A Judicial Body (including the Arbitrator if he or she is a sole arbitrator) has the
power to rule on this objection and, if the challenge fails, reasons must be provided in the final
determination.

PROCEDURES AT A HEARING

Hearings are not bound by the rules of evidence usually applicable to proceedings in courts of
law, but all hearings must be conducted in accordance with the principles of natural justice,
including that parties to a Grievance:

(a) are treated with equality;

(b) have reasonable and sufficient notice of the Grievance; and

(c) have the opportunity to be heard and to make submissions in relation to the issues of merit
and sanction.

If a matter has the potential to become complex or lengthy, a Judicial Body has the right to order
a directions hearing for the purpose of setting a timetable for the submission of evidence by each
party. If a party fails to comply with the timetable as determined by the directions hearing without
showing sufficient cause, the Judicial Body may continue the proceedings and make a
determination on the evidence before it.

A Judicial Body has the right to determine all procedures to be adopted in hearing a Grievance
and may during the course of any hearing:

(@) grant or order an adjournment to provide parties with additional time or to consider
additional evidence;

(b) admit or request the production of documents or any relevant written evidence available to
a Member or any other person, including reports from Match Officials, declarations from the
parties and witnesses, expert opinion and video or audio recordings; or

(c) order the attendance of any person for the purpose of asking questions relevant to the
Grievance.

Facts contained in a Referee’s Report are presumed to be accurate.
At a hearing:

(@) aparty may attend in person or by phone;

(b) aparty may be represented legally or by any other person provided the names have been
communicated to the other parties in advance of the hearing;

(c) anentity (such as FFA, a Member Federation or Club) may be represented by an officer or
employee of that party;

(d) FFAreserves the right to be heard and to make submissions if a decision has the potential
to affect FFA or football generally;

(e) a Disciplinary Committee must, and an Appeal Committee may, refuse entry to any person
who is not directly involved in the Grievance, including the media; and

(H  any witness that a party intends to call to give evidence in a hearing must remain outside
the hearing room until called to give evidence.

A Judicial Body deliberates behind closed doors.

If a party fails to attend a hearing without showing sufficient cause for such failure, the Grievance
can be heard and determined in that party’s absence, including as to determination on the merits
and/or sanction.

CULPABILITY, ATTEMPT AND INVOLVEMENT

A Club:

(@) s responsible for the conduct and behaviour of its supporters; and

(b) retains primary responsibility for the conduct and behaviour of its staff and personnel,
including Players, Club Officials and Team Officials.
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Infringements are punishable regardless of whether they have been committed deliberately or
negligently.

Acts amounting to attempt are also punishable. A Judicial Body may, however, reduce the
sanction envisaged for the actual infringement and determine any extent of mitigation as it sees
fit.

Any person who knowingly takes part in committing an infringement, either as instigator or
accomplice, is also punishable. A Judicial Body may take account of the degree of guilt of the
party involved by reducing the sanction as it sees fit.

TYPES AND IMPLEMENTATION OF DISCIPLINARY SANCTIONS

A Judicial Body may impose any of the disciplinary sanctions as specified in Part V of the FFA
Statutes and, in contractual matters, an award of compensatory and punitive damages.

The Judicial Body that pronounces the sanction will determine the scope and duration of that
sanction, but must not impose any sanction greater than the maximums specified in FIFA's
Disciplinary Code.

If a fine is imposed, the Judicial Body determines the terms and time limits for payment.

A Club is jointly and severally liable for a fine imposed on one of its Players or Officials (even if
that Player of Official subsequently leaves that Club).

The disciplinary sanctions may be combined. If a suspension is combined with a fine, it is
prolonged until the fine is paid in full.

The implementation of a sanction may be suspended and, if so, the person sanctioned is subject
to a probationary period. If that person commits another infringement during the probationary
period, the suspension is automatically revoked and the sanction applied in addition to the
sanction determined for the new infringement.

FORM AND CONTENT OF A DETERMINATION
A Judicial Body must determine all Grievances by reference to:

(a) FFA Statutes and other relevant rules and regulations or agreements;
(b) considerations of general justice and fairness; and
(c) applicable law as specified in clause 25.

A Determination must;:

(@) contain the names of the Arbitrator(s);

(b)  be made in writing;

(c) provide the reasons on which the Determination is based,;

(d) contain the terms of the decision (such as timeframes in which a fine must be paid);
(e) be signed by the Chair (or sole Arbitrator);

(H  contain the date on which, and the place where, the Determination was made; and
(g) be promptly provided to the parties, and within 14 days of the end of the hearing.

A Judicial Body may verbally announce the determination at the end of the hearing, but must
provide a copy of the reasoned determination in accordance with the above.

Each member of a Judicial Body has a single vote and all decisions of a Judicial Body will be
made by majority vote. If there is an equality of votes, the Chair has the casting vote.

Subiject only to the right of appeal to the FFA Appeal Committee in accordance with clause 16, a
Determination of the FFA Disciplinary Committee is final and binding on the parties.

15 August 2008
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PROVISIONAL OR INTERIM DETERMINATIONS

Unless otherwise specified in a particular regulation or by the body imposing a sanction, the
imposition of a sanction has immediate effect.

COSTS AWARD

As a general rule, each party must bear its own costs in relation to the initiation or defence of a
Grievance, including costs of legal representation, experts and witnesses and any travel or
accommodation expenses.

A Judicial Body has discretion in exceptional circumstances to make an order for costs in a
particular case and, if so, the amount of such costs order. In exercising its discretion, the Judicial
Body must take into account the:

(@) outcome of the proceedings;

(b)  conduct of the parties, including whether a party vexatiously or frivolously initiated or
defended a Grievance; and

(c) financial resources of the parties.

ELIGIBILITY AND RIGHT OF APPEAL

Only a person who was party (including an Affected Party) to a hearing has the right to appeal
any Determination arising out of that hearing.

A Club may appeal against decisions sanctioning its Players or Officials provided it has the
written approval of the person concerned.

If a party to a Grievance heard by an FFA Disciplinary Committee wants to appeal the
Determination, it must:

(@) ensure it has grounds to appeal to the FFA Appeal Committee as specified in Part V of the
FFA Statutes;

(b)  submit the Application Form to the Administrator within 7 days after receipt of that
Determination;

(c) pay any award or fine the subject of that Determination to FFA before the Appeal
Committee conducts the appeal, unless the party making the appeal can satisfy FFA that
there are exceptional and compelling circumstances; and

(d) pay the appeal fee to FFA of $2,000.

Subiject to a successful application for an urgent hearing, the Administrator must convene an
Appeal Committee to hear an appeal as soon as practicable, but within 21 days of receipt of that
notice and compliance with clause 16.3.

Subiject to a successful application for a stay under clause 14, all decisions of an FFA Disciplinary
Committee or a Member Federation Appeal Committee remain in force unless reversed by the
FFA Appeal Committee.

The Appeal Committee must be provided with all written submissions made to the Judicial Body
from which it is appealing, including the Determination. A party may rely on new or additional
evidence, provided this is separately identified on the Application Form and provided to the
Administrator at least 2 business days before the hearing.

The Appeal Committee has the power to:
(@) dismiss, allow in whole or part, or vary (whether by way of reduction or increase) any

Determination of a Judicial Body;
(b)  substitute its own sanctions or finding; or
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(c) impose any sanction or make any finding that the Judicial Body could have imposed or
made.

If the Appellant is completely successful in its appeal, the Administrator must refund to the
appellant the appeal fee.

SETTLEMENT OR TERMINATION OF HEARING

Parties are encouraged to settle Grievances and parties may do so at any time, including after an
Application Form has been submitted or a hearing has commenced.

If, before a determination is made, the parties agree on a settlement of the Grievance, the
Judicial Body must either:

(@) issue an order for the termination of the hearing; or

(b) if requested by both parties and accepted by the Judicial Body, record the settlement in the
form of a Determination on agreed terms. The Judicial Body is not obliged to give reasons
for such an award.

A Determination on agreed terms has the same status and effect as any other Determination on
the merits of the case.

A Judicial Body must issue an order for termination of a hearing if the:

(@) Applicant withdraws its application for determination;

(b) parties submit a written notice agreeing to the termination of the hearing; or

(c) continuation of the hearing has for any other reason become unnecessary or impossible in
accordance with clause 17.5 below.

If, before a determination is made, the continuation of a hearing becomes unnecessary or
impossible, a Judicial Body must inform the parties of its intention to issue an order for the
termination of the hearing. The Judicial Body has the power to issue such an order unless a
party raises justifiable grounds for objection.

A copy of the signed, order for termination must be provided to the parties.
PUBLICATION AND CONFIDENTIALITY

FFA must keep a central register of all Determinations made by a FFA Judicial Body and will
make those Determinations available subject to any term of the Determination imposing
confidentiality or any legal requirements.

Determinations under the National Disciplinary Regulations will be published so that match
suspensions can be enforced by Clubs in accordance with the National Registration Regulations.

All other Determinations may be published unless a Judicial Body has determined that a
Determination, or certain evidence or submissions, is to be kept confidential.

All evidence and information provided in proceedings of a Judicial Body must be treated in the
strictest confidence. The parties and Arbitrators must not use or disclose to a third party any
confidential information obtained during the course of proceedings.

FAILURE TO RESPECT DETERMINATION

Subiject only to the specified rights of appeal, a Determination of a Judicial Body is final and
binding on all parties. The parties undertake to carry out the Determination without delay.

A failure to comply with a Determination within the manner or time as prescribed by that
Determination is itself a breach of the FFA Statutes and the non-compliant party is subject to
further sanction.
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Without limiting the generality of clause 19.2, any party who fails to pay another person a sum of
money in full as required by a Determination will be:

(@) sanctioned with a fine for failing to comply with the instructions issued by a Judicial Body;

(b) given a final time limit in which to settle the debt; and

(c) ifitis a Club, warned with deduction of points or relegation to the next lower division if it
has not paid by the final time limit.

If points are deducted, they must be proportionate to the amount owed.
CORRECTION OF A DETERMINATION

Within 30 days of receipt of a Determination, either party may with written notice to the other
party, request the Judicial Body to correct in the Determination any errors in computation, any
clerical or typographical errors or any other error of a similar nature. If the Judicial Body
considers the request to be justified, it will make the correction.

Within 30 days after communication of the Determination, a Judicial Body may of its own initiative
correct in the Determination any errors in computation, any clerical or typographical errors or any
other error of a similar nature.

Any corrections must be in writing and communicated to the parties.
NO RECOURSE TO COURTS

The determination of the FFA Appeal Committee will be final and binding on the parties to the
appeal and no person may institute or maintain proceedings in any court of law or tribunal (other
than the limited right of appeal to CAS in accordance with FFA Statutes).

Without limiting the generality of clause 21.1 and for further assurance notwithstanding that such
provisions have no applicability, there will be no right of appeal under section 38 (Judicial review
of awards) and no right to apply for the determination of a question of law under section 39(1)(a)
(Determination of preliminary point of law by Supreme Court) of the Commercial Arbitration Act
1984 (NSW) or equivalent or similar legislation in any of the Australian states or territories or
Commonwealth.

ADMINISTRATIVE PROCEDURES

FFA will from time to time appoint an Administrator to ensure the smooth operation of these
Grievance Resolution Regulations.

The Administrator must:

(a) collate all submissions, documents and evidence received by the parties or relevant to the
Grievance;

(b) provide copies of notices and Determinations to the parties to the Grievance;

(c) convene all hearings of a Judicial Body as soon as practicable and, if an urgent hearing is
required, convene an urgent hearing;

(d) summarise the Grievance for the Judicial Body;

(e) be the central point of contact for the parties to a Grievance and ensure that all timeframes
and requirements are met; and

(H  perform all tasks prescribed to the Administrator and any incidental tasks necessary to
ensure the smooth and efficient operation of this Grievance Resolution Regulations.

Hearings may be conducted by teleconference.

Hearings of the FFA Judicial Bodies will be conducted at FFA's head office in Sydney, New South
Wales, unless otherwise determined by FFA.
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FFA must provide and meet the costs of all administrative services required to enable the FFA
Judicial Bodies to carry out their functions, including procurement of hearing rooms,
administrative support and copying of documents.

LIMITATION PERIOD ON SANCTIONS

The Grievance Resolution Regulations do not apply, and the Administrator will not accept any
applications for determination, if more than 2 years have elapsed.

The limitation period starts:

(@) from the day on which the perpetrator committed the infringement;

(b) if the infringement is recurrent, from the day on which the most recent infringement was
committed; or

(c) if the infringement lasted a certain period, from the day on which it ended.

Notwithstanding the above, a prosecution for corruption has no limitation period.
APPLICABLE LAW
An FFA Judicial Body must apply the law as applicable in:

(@) New South Wales, for Grievances initiated against an FFA imposed sanction or decision or
an appeal from the FFA Disciplinary Committee; or

(b) the State where the subject matter arose, for a Grievance appealed from a Member
Federation.

ARBITRATOR IMMUNITY

The parties and Affected Parties, and their respective witnesses, agree to not institute or maintain
any proceedings, or bring any claim against FFA, a Judicial Body or an Arbitrator, in respect of
any act or omission during the course of the hearing, or arising out of any Determination or
findings made.

SUBSTANTIAL COMPLIANCE

No proceedings before a Judicial Body will be invalidated for any defect whether of substance or
of form in any notice or report or by reason of non-compliance with any term of these
Regulations, unless the Judicial Body so determines.

NOTICE

A party notifying or giving notice under these Grievance Resolution Regulations must notify in
writing and in English.

A notice will be taken to have been received:

(@) if delivered by hand to the recipient’'s address, on the date of delivery, as long as delivery is
acknowledged in writing by the recipient;

(b) if sent by post, 3 days after the posting; and

(c) if sent by email or facsimile on a working day at the recipient’s, on the date of transmission,
or if sent on a non-working day at the recipient’s, on the next working day (in both cases as
long as the sender’s email or facsimile machine records a successful transmission).

Notwithstanding paragraph 27.2(c), email will not be a sufficient form of notice for the purposes of
notifying a Player.

Unless otherwise specified, all notices must be received by close of business on a working day at
the recipient.

15 August 2008 10
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DEFINITIONS AND INTERPRETATION
In these Grievance Resolution Regulations:

Administrator means the person appointed by FFA from time to time to administer the
Grievance Resolution Regulations.

Affected Party means a party who may be affected by a determination based on the relief sought
by an Applicant as described in clause 7.1 or 7.2.

A-League means the senior men'’s national competition staged in Australia and New Zealand by
FFA, known as the Hyundai A-League competition or such other name as notified by FFA from
time to time and includes any pre-season, regular season and finals matches.

A-League Disciplinary Regulations means the rules and procedures that apply to the conduct
of the A-League and in particular the prosecution of disciplinary matters arising during matches in
the A-League including breaches of the Laws of the Game.

Appeal Committee means the appeals committee constituted in accordance with the FFA
Statutes and these Grievance Resolution Regulations.

Applicant means the party initiating a Grievance in accordance with these Regulations.

Application Form means the prescribed form a party must use to apply for a determination by an
FFA Judicial Body in the form as attached in Annexure A or as amended by FFA from time to
time.

Arbitrator means a member of a Judicial Body appointed by FFA from time to time.

CAS means the Court of Arbitration for Sport located in Lausanne or Sydney (as the case
requires).

Competition Rules means the rules and regulations governing the administration and conduct of
a Competition.

Determination means a written determination of a Grievance by a Judicial Body in the form and
content as prescribed in clause 13.

Disciplinary Committee means the disciplinary committee constituted in accordance with the
FFA Statutes and these Grievance Resolution Regulations.

FFA Statutes means FFA's statutes and its incorporated documents and annexures as
promulgated by FFA from time to time, including the constitution and by-laws, the National
Registration Regulations, the National Disciplinary Regulations, the National Code of Conduct,
the Member Protection Policy, Privacy Policy, A-League Disciplinary Regulations and the Anti-
Doping By-Law;

FIFA Statutes means the statutes and accompanying standing orders and regulations
promulgated by FIFA from time to time.

Grievance means a dispute that arises directly or indirectly out of or in relation to the participation
of a Member in football in Australia, including a dispute about the breach, termination, validity, or
subject matter of the FFA Statutes, the Laws of the Game or any Competition Rules except such
dispute that is governed by the A-League Disciplinary Regulations.

Judicial Body means an independent body appointed by a football governing body to hear and
determine Grievances that arise within their areas of jurisdiction. The Judicial Bodies of FFA are
the Disciplinary Committee and the Appeal Committee established pursuant to FFA Statutes.

Respondent means the party responding to, or defending, a Grievance brought against it in
accordance with these Regulations.
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28.2 All other capitalised terms used but not defined have the meaning given to them in the FFA
Statutes.

28.3 The Grievance Resolution Regulations will be interpreted, varied and reviewed in accordance
with Part IX of the FFA Statutes.

29. ENFORCEMENT

These Grievance Resolution Regulations come into force 1 January 2007.
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